Money S3

Servis na dialku

METODIKA PRIPOJENIA SERVISU NA DIALKU

Bezpecnostné informacie

Sluzba NTRsupport realizujuca servis na dialku zasSifruje data pred ich odosielanim.
Implementovany SSL protokol zabezpedi vase spojenie proti preniknutiu z vonkajsej
strany. Pocas dialkového riadenia su posielané aj prijimané pakety cez TCP spojenie, ktoré
je kdédované 256-bitovym algoritmom Rijndael Advanced Encryption Standard (AES).
Sluzba sStandardne obchadza vsetky firewally, pretoze vyuziva bezny port 8000 pre
internetovy prehliada¢ a je testovana proti hackerskym zasahom. Kazdé zasielanie dat z
alebo do PC musi potvrdit pouzivatel Money S3, preto nie je mozné skopirovat alebo
premiestnit data bez jeho vedomia. Pouzivatel mdze cely ¢as opticky dozerat na dialkovy
servis a pohyb jeho mySou ma prednost pred pohybom mysi pripojeného konzultanta.

Pripojenie k servisu na dial’ku

Pripojenie 1 : www.ntrsupport.com/cigler

Pripojenie 2 : www.ntrsupport.com/cigler2

Postup pripojenia

1. Konzultant Vam urd¢i jedno z pripojeni a po jeho zobrazeni kliknite na tlacidlo Online Help.

2. Otvori sa nové okno, kde sa po kratkom case zobrazia tlacidla, kde kliknite na Accept.

e konzultant - waiting... - Connected

‘ @ http://eu.ntrsupport.com/nv/inquiero/login_ann_new.asp
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You are being assisted by
konzultant

RC: The operator konzultant requests
control over your computer. Do you
accept this request?

(Read conditions)
You are being assisted by

F
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+44 (0) 1483 734670 | Privacy Policy | Legal | Site Map

ontrol, Remote Support and Remote Access

NTH suppart | NTR connes & | NTAdmin | About NTR | (W1 > User Login

Questions?
Call +44 (0} 1483 7348670

e

Contact Details

uk@ntrolobal com
+44 570 366 1331

Security
= 256hit AES
encryption

& mu ViiSigt @thawte IFRUSTI (U HACKER SAFE)

Nasledujlice kroky 3, 4 a 5 je potrebné vykonat len pri prvom pripojeni. V budlcnosti tieto
kroky uz nebude potrebné vykonat, aby ste sa Uspesne pripojili k servisu na dialku.
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3. Po kliknuti na tlacdidlo Accept sa otvori nové okno, kde je potrebné kliknit pravym
tlacidlom mysi na znazornenu vysunutu plochu, ¢im sa otvori pop-up okno.

4. V tomto pop-up okne kliknite na tladidlo Instalovat ovlddaci prvok ActiveX...

@ konzultant - waiting... - T @E-. NTRsuppore | N fteontaey | NTRadmin | About NTR | [LLE0E > User Login

http:/feu. t.c inquiero/login

- - -~ e
@ NTR ActiveX - Windows Internet Explorer -

T 2] http://eu.nt rt.com/nv/ingui 21 B e =
CIGLER SO ! p://eu.ntrsupport.com/nv; }rﬂlﬁ!ﬂn 10d/setu Up_New.asp’

18 Této webova lokalita chee ny ‘ nasledovny doplnok: ,NTR Plugin 1.24" z NET TRANSMIT & RECEIVE, S.L.".
You are being assisted by

tito webovi lokalitu a doplng) Jjete za déveryhodny a cheete dop
Activating the component. ..

Initalovat’ ovladaci prvok ActiveX..

Aké je riziko?

Remote Control
Information for Internet Explorer Users Daltie informacie

To establish & remots control connection, you can install the NTRsupport ActiveX add-on by folloving the steps below.
You only have to install this ActiveX add-on once. We recommend installing the ActiveX add-on so that your
NTRsupport remote control sess

The NTRsupport add-on is cartified and safe to use, and does not affect the privacy or performance of your computer.

E_-————————

1fyou do not want ta install the ActiveX add-on, you can download a small executable {.exe} file each time you establish a remata
cantral connection, Download the executable file.

To install the NTRsupport ActiveX control:

Step 1
Click the y i ion bar displayed st the
top of the Internet Explorer window. IRANSMIT & RECEIVE, 5.L.". Click here to instal...
€ Internet | Chréneny rezim: Yypnuty
= Step 2

Click Install ActiveX Control....

Step 3

In the Security Warning window, click Install.
When the installation finishes, the remote control
session will start automatically.

@ NTR -

‘ ] @ Intemnet | Chraneny rezim: Vypnuty

5. otvori sa okno Upozornenie zabezpe&enia v ktorom kliknite na tladidlo InStalovat, ¢im sa
nainstaluje ovladaci prvok ActiveX.
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Remote Control ‘.‘
Information for Internet Explorer Users

You are being assisted by To establish a remate control connection, you can install the NTRsupport ActiveX add-on by folloving the steps below.
You only have to instsll this ActiveX add-on once. We recommand installing the ActiveX add-on so that your
MTRsupport remote control sess

The NTRsupport add-on is certified and safe to use, and does not affect the privacy or performance of your computer.

Activating the component...

Ifyou do not want to install the ActiveX add-on, you can download a small executable (.exz) file sach time you establish a remote
control connection. Download the executsble file.

| To install the NT!

Internet Explorer — upozomenie zabezpecenia

Step 1
Click the yellowinf | Chcete nains Ftvé

top of the Internel
Nazow: NTR Plugin 1.2.4
Vydavatel: HET TRANSMIT && RE Sl

[¥] zobrazt viac moznosti

Step 2
Click Install Acti

€D Internet | Chraneny refim: Vypnuty

Aj ked'stbory z Internetu mdZu byt usiteéné, tento

0 V& poditaé, Initalovat by ste malilen softvér od déveryhadnych
vydavatefov.

Al fe rigko?

step 3 : —
In the Security Warning vindow, click Install.
When the installation finishes, the remote contral
session vill start automsatically.

@ NTR -

Cakd 53 na hitp://e 3 € Internet | Chraneny rezim: Vypnuty

Po vykonani tychto krokov sa konzultant pripoji na Vas PC. Nehybte prosim mysSou.

© 2009 CIGLER SOFTWARE, a.s. strana 2 z 2



